Using eStore for Dealer Authorization
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Step 1: Click on Vendor URL
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Please follow the steps below to authorize a CDK approved partner to
have access to your CDK DMS data.

Log completely out of DealerSuite and close all Internet browser windows.
Do not log into DealerSuite before clicking on the partner URL.

Click, type or copy/paste the URL that the partner provided to you. If you do not
have a URL that begins with “*https://portal dealersuite.com/eStore....” please
contact the partner to obtain a partner-specific URL.

Enter your existing DealerSuite ID and password, then click "log in." If you do not
know your DealerSuite login and/or password, please use the "Forgot Login” or
“Forgot Password” options on the DealerSuite login page.

If you are still having issues logging in or you need a login created, please use
Service Connect on your CDK desktop and select DealerSuite as the “area of
impact” to open a case or you can select “Chat with Support” to connect with a
DealerSuite associate.

Once logged in, click “Click here to view available CMF(s)....” at the bottom of
the page.

You will see the CMF number(s) that are authorized and unauthorized for your
User ID. This is for information only; you will be able to select specific CMFs later
in Step 9. Continue by clicking “Start Enrolling.”

Review and select the appropriate product.

Click on "Addendum PDF.” Please open and review before proceeding. The
information is for your review and includes a summary of the data the partner will
be able to access.

Click “Add to Cart” (quantity of 1) on the upper right side of the screen.

Confirm the quantity for your order, click “Continue Shopping” if you need more
than one product. Then print your order if desired, and click “Check Qut.” There
is no charge for this authorization process and your purchase will display a price
of $0.00.
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Type or click on the link supplied by your
vendor. Please note that you must have a
title in the list of Authorized Signers, which
can be requested from your vendor. You
must also be completely logged out of
DealerSuite before clicking on the Vendor
URL.

If you'd like to see how eStore works without
creating a valid order, click on the URL
supplied by your vendor and use
“OMTeStoreDemo” as the user ID and
password (password is case sensitive). This
will mimic the process as a Demo user that will
allow you to complete the process and create a
Demo order.

Please note that this Demo order cannot be
used for the integration approval and a
second approval completed by logging in
with your actual eStore login will be
required before the integration can be set

up.



Step 2: Log On

Enter your existing
DealerSuite ID and
password, then
click “log in”.

®CDK
:GOUGL DedlerSuite Members Home ~ Applications ~  LogIn
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Sign In

User ID

Password

GoTo eStore

Forgot Password | Create New Account

US: © 2015 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.  About | Privacy | Terms

%, 877.483.9171 option 3
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Step 3: Welcome Page

Once
Logged In

OCDK |
@CGlobal. | DealerSuite Members Home Logout
[ ]

Welcome to eStore eStore Home Shopping Cart

~THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

Dear Dealer:

Welcome to CDK's Third-Party Access Program. CDK's Third-Party Access Program lets dealers choose the vendors with whom they want to share data. There are many benefits to the Third-Party Access Program, including:
Access is limited to predefined data types
—>° g of i .

trot of p

A dedicated CDK Third-Party Access Program support team

No code is installed directly on your CDK System

Improved data transparency with DDX providing visibility to all connection types

Managed secure access integration saves you time and increases accuracy To provide this access, you are required to complete the authorization process, including reviewing and agreeing to an Addendum to your CDK Master Services Agreement.
Please click on the link below to plete the ization process. For additional i ion on CDK's Third Party Access Program, please contact us at 888.424.6342.

Sincerely,

Howard Gardner
Vice President and General Manager, CDK Data Services

Click here to view available CMF(s) for duct(s) to be selected and start

About Us | User | Privacy Policy | COK Global LLC
Use of this Web site constitutes acceptance of the DealerSuite User Agreement and Privacy Policy.
US: @ 2017 CDK Global, LLC / CDK Global is a trademark of COK Global, LLC.
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Step 4: View Dealer CMF Number(s)

You will see the dealer
CMF number(s) that
are authorized and

unauthorized for your

User ID.

®CDK |
@Clobal. | DederSutte Members Home Logout
[

Welcome to eStore eStore Home Shopping Cart Help

View Available CMF(s) for Integration

Go Back

Below is the authorization information for all the CMF numbers assigned to your user account. If you need to add additional dealership CMF to this list or have a question, please contact DealerSuite Support via Service Connect. This page is informational
only. You will be prompted later to select product(s) and choose CMF(s).

1-1 of 1 CMFs displayed
CME Dealership Integration Address Authorized
98750000 ADP DEALER SERVICES-ASSOCIATE TRAINING 2525 SW 15T AVE, PORTLAND, OR, 87201-4753 L4 Authorized

About Us | User Agreement | Privacy Policy | COK Global LLC
Use of thiz Web site constitutes acceptance of the DealerSuite User Agreement and Privacy Policy.
US: @ 2017 CDK Global, LLC / CDK Global is a frademark of COK Global, LLC.
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Step 5: Select Product

Review and select the
appropriate product.

®CDK
@Global. | DealerSuite

Welcome to eStore eStore Home Shopping Cart

&= continue shopping

NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROGESS RELATES TO THE AND TIAL AND RELATED DATA.

Please select the product you are authorizing. To authorize multiple products, select cne at a time, place in your shopping cart, and click "continue shopping” for additional product(s).

@ CDK
@ Global. g:g::gﬂ[:;umher: ~—
- . $0.00
$0.00 Monthly Recurring
Approved Interface

@ CDK
@ CGlobal.  Cotsiog humber
: @ $0.00
$0.00 Monthly Recurring

Approved Interface

About Us | User Agreement | Privacy Policy | CDK Glabal LLC
Use of this Web site of the D ite User Ag tand Privacy Policy.
US: ® 2017 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.

Members Home Logout
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Step 6: Review Addendum & Add To Shopping Cart

Click on “Addendum
PDF” to review the
addendum.

CDK ,
Global. | DealerSuite Members Home Logout

Welcome to eStore eStore Home

NOTIGE TO DEALERSHIP: THIS AUTHORIZATION PROCESS RELATES TO THE AND INFORMATION AND CGONSUMER RELATED DATA.
& continue shopping e— L pd0 Tocart[1 |
SPA-MBD- s o i _——
Catalog Number:
w00 @CDK
@ Global.
Addendum PDF(s) ®
US-Canada Combo MBDv1 o with Exhibit Approved Interface

Click on the Addendum PDF to review the Addendum to your Master Service Agreement, and then please add the product
to the shopping cart.

<= continue shopping

About Us | User | Brivacy Policy | COK Global LLC

Use of this Web site constitutes acceptance of the DealerSutte User Ag: and Privacy Policy.
. ‘ D K US: © 2017 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.
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Step 7: Select Additional Products

click “Continue
Shopping” if you need
more than one
produc

[
Welcome to eStore eStore Home

CDK )
Global. | DealerSuite Members Home Logout

Shopping Cart

NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

Socontinue shopping  — s | = check out

Shopping Cart ltems - To Buy Now

@ E =Addon
Description Catalog# Qty Price Subtotal
3PA-MBD- 1 $0.00 $0.00
Product Total $0.00
Shipping $0.00
Package Total $0.00
Monthly Recurring Charge $0.00

M Reconfigure  © Remaove

Price Total $0.00
Shipping Total 5000

Order Total $0.00

Monthly Recurring Charges $0.00

&continue shopping = check out

About Us | User | Privacy Policy | CDK Global LLC
Use of this Web site of the Dy ite User Ag and Privacy Policy.
US: @ 2017 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.
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Step 8: Shoppin

Confirm the products
selected for your
order; click “Check
Out” to continue the
authorization process.

@Clobal | DealerSuite

Welcome to eStore

NOTICETO > THIS A

eStore Home Shopping Cart

<=continue shopping

Shopping Cart Items - To Buy Now

3PA-MBD-

3PA-MBD-

<= continue shopping

ELATES TO THE TRANSFER AND.

Description

Description

Catalog# Qy

W Reconfigure  © Remove

Catalog# Qy

M Reconfigure & Remave:

About Us | User Agreement | Privacy Policy | CDK Global LLC
Use of this Web site constitutes acceptance of the DealerSuite User Agreement and Privacy Policy.
US: ® 2017 CDK Global, LLG / GOK Global is a trademark of GDK Global, LLC.
e ———————
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Members Home

Logout

Shopping Cart

e— ) check out

E=Adson

Price Subtotal

$000  $0.00

Product Total 50.00

‘Shipping 50.00

ackage Total 5000

Menthly Recurring Charge 50.00
[Ep—

Price Subtotal

s000  $0.00

Product Total 50.00

Shipping 50.00

Package Total 50.00

Menthly Recurring Charge $0.00

Price Total
Shipping Total

Order Total

Monthly Recurring Charges

$0.00
$0.00
$0.00
$0.00

= check out




Step 9: Billing, Shipping and CMF Information

Review your shipping
and billing information;
enter any required
information marked by
an asterisk.

CDK )
® Global. DedlerSuite Members Home Logout
[ ]

Welcome to eStore eStore Home Shopping

Billing & Shipping Information

NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROCESS RELATES TO THE TRANSFER AND OF CONF INFORMATION AND RELATED DATA.

éback —

Contact Information

* Ordered By (Your Name) “Tile
*Email Address: [ ]| Additional Information
~
CellNumber [ ]
v
* Phone Number et |

Shipping Recipient(s)

You are authorized to enroll in all CMF(s) listed below.Please select only the recipient CMF(s) for your order, where the dealership has contracted for the vendor's application. Selecting CMF number for dealership not having a contract for
vendor's application will only delay the vendor enrollment and install process for those dealerships that do. Each CMF will receive the same set of preduct(s) in the shopping cart.

11 of 1 CMFs displayed

CME Dealership Integration Address Authorized
98790000 ADP DEALER SERVICES-ASSOCIATE TRAINING 2525 SW 15T AVE, PORTLAND, OR, 87201-4753 o

7/

About Us | User Agreement | Privacy Policy | CDK Global LLC
Use of this Web site constitutes acceptance of the DealerSuite User Agreement and Privacy Policy.
US: @ 2017 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.
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Step 10: Purchase

Complete the
authorization by
reading and accepting
the agreement.

@ CDK ‘ )
Global | DedlerSuite

Members Home Logout

[ ]

Welcome to eStore eStore H

Purchase

&= return to hilling & shipping
Recipient Selection Review

The following 1 CMF(s) has/have been selected for 3PA product integration.

You have selected all the eligible CMF(s).
98790000: ADP DEALER SERVICES-ASSOCIATE TRAINING
Please read the followi d diti d then click the [T Accept] check box on behalf of your dealership (referred to herein as "you') in order tosuch ter d diti d lete this ords

Master Services Agreement Schedule: By clicking the [I Accept] check box below and placing this order (this "Order”), you agree that your purchase, license or (as applicabl Software and/or Services described in the
Shopping Cart for this Order shall be governed by, and deemed part of, the Master Services Agreement most recently executed by CDK Global and you (or, in the case of website or digital marketing services for which CDK and you have executed a Master
Dealer Agreement that has not been superseded by a Master Services Agreement that expressly refers to website and digital marketing services, such Master Dealer Agreement (as modified or supplemented by any Addenda and Schedules therete and the
most recent versien of the CDK Global Product Guide, the "Agreement”). This Order (including these terms and conditions) shall be considered a Master Services Agreement Schedule; provided, however, that if, in accordance with the immediatel

preceding sentence, this Order shall be governed by a Master Dealer Agreement rather than a Master Services Agreement, all references in such Master Dealer Agreement to "Order Forms” shall be deemed to include this order (and this order shall be
considered an "Order Form” ). All ted Master Services (and, if this Schedule includes website and/or digital marketing services to be governed by a Master Services Agreement between the parties, all
previously-executed Order Forms), hallbe governed by the most recently-executed Master Services Agreement or Master Dealer Agreement between the parties (as applicable). Client agrees to purchase and/or license from CDK, and CDK agrees to sell,

license, and/or provide, the Equipment, Software and/or Services described in this Order in accordance with the Agreement. Client agrees to pay to CDK, in accordance with the Agreement, all fees set forth in this Order, the Ancillary Rates List and/or
Addenda (as applicable) for such Equipment, Software and/or Services.

Initial Term: CDK and Client agree that the initial term for each Product and Service listed in the Shopping Cart for this Order shall be for a period of 60 months unless otherwise indicated therein, and shall commence on the installation cr activation date (as
applicable) of such Product or Service; provided, however, that the term for any COK Partner Program Services shall be menth-o-manth.

If this order relates to CDK's Partner Program, OEM-endorsed Products or Services, Network Services (pursuant to which CDK will provide a third party with access to your data), or other Products or Services pursuant to which CDK will be facilitating third
party receipt of, or access to, your data, the following additional term applies:

NOTICE TO DEALERSHIP: THIS ORDER RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER-RELATED DATA.
You agree that by clicking the [I Accept] bution and placing this Order, you are electronically creating a binding contract document that will be valid and enforceable as if you had signed a paper version of this Order with an ink signature.
The individual person accepting these terms and conditions and placing this Order represents and warrants to CDK that he or she is fully authorized to place this Order on behalf of the dealership

I Accept the above Schedule to the MSA

Place My Order Now B e

<= return to billing & shipping

About Us | User Agreement | Privacy Policy | CDK Global LLC
. G |Oba| Use ortnis WeD site of the D User and Privacy Policy.
e

US:® 2017 CDK Global, LLC / CDK Global is a trademark of CDK Global, LLC.




Step 11: Pending Order Confirmation

Print your order
if desired.

CDK )
:Global DealerSuite

Members Home Logout
Welcome to eStore eStore Home elp

Confirmation
NOTICE TO DEALERSHIP: THIS AUTHORIZATION PROGESS RELATES TO THE TRANSFER AND ACCESSING OF CONFIDENTIAL INFORMATION AND CONSUMER RELATED DATA.

Thank you for your order.

eStore has successfully received your order. Your 3PA vendor will review the order and send you updates on the status of the orderIYour pending order numberis I

Please click the button below to confirm the DMS Account Logon information for installation

L sl Continue and Confirm Account Access

@

Description Catalog# Qty Package Price Subtotal
3PA-MBED- 1 $0.00 $0.00
2

Description Catalog# Qty Package Price Subtotal
3PA-MBD- 1 $0.00 $0.00

You have chosen 2 product(s) for each CMF (dealership location) listed below.

‘38790000: ADP DEALER SERVICES-ASSOCIATE TRAINING
Number of recipient{s) is 1.

¢5eStore home

About Us | User Agreement | Privacy Policy | CDK Global LLC
Use of this Web site of the D lite User Agreement and Privacy Policy.
US: @ 2017 CDK Global, LLC / CDK Global is a frademark of CDK Global, LLC.
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Step 12: Review Account Access

Edit DMS Accounts

@ CDK
: Global. | DealerSuite MEMBERS HOME ~ APPLICATIONS £ Hi, OMTESTOREDEMO

der Detail Help

Dealer Instructions

1. Add the DMS account names if they are missing
2. Press save to save any edits
3. Press save and confirm if all edits are done and order is ready for vendor review

Order Number : Order Date : 10/10/17 12:33 I Status : Wailing for Dealer Review
Ordered By : OMTeStoreDemo Test Phone Number: 111-111-1111 Email Address :

| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info |
| . 3PA-MBD- Accounting(-A)  F&I(-FI)  Service(-S) |
‘ . 3IPA-MBD- Accounting(-A)  FEI(-FI)  Service(-S) ‘
Select Dealership DMS Account Logon Info Vendor Install Date
. ADP DEALER SERVICES- Accounts CDK Data Dealer Edits Vendor Edits
ASSCCIATE TRAINING
93790000 Accounting @
C187091
2525 SW 18T AVE | Fal @
PORTLAND, OR, 97201-4753
Service Q
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Step 13: Select Account Access

Select Appropriate
Account Access

DMS Data for ADP DEALER SERVICES-ASSOCIATE TRAINING(98790000) X
CDK Data :DMIQA-A DMIQA-FI  DMIQA-S
Below are the available accounts listed on your DMS. If the incorrect DMS accounts are listed under CDK Data, please select the correct DMS accounts for this dealership location
Account
Types
Accounting O AUTODIR-A | @ Bay.A Opca O omiparTs-A O DMIQA-A Opsa Ownoustona O Jor-a O LEASESTAR-A (|
Fal O AUTODIR-FI | @ BAYFI [@F:T ] O omiPARTS-FI O DMIGA-FI Ops-F OFprl CHouston-Fl O JE-FI C
Senice  (JAUTODIR-S | ® BAY.S Osc-s O pmiparTs-s O DMIQA-S Ops-s Onoustons Ours Oums C
e— W E
< >

@ CDK
@® Global.
o



Step 14:. Save Changes and Complete Order

Select Appropriate
Account Access

CDK
Global | DealerSuite MEMBERS HOME ~ APPLICATIONS w L STOREDEMC

Orders Order Detail Help

Dealer Instructions

1. Add the DMS account names if they are missing
2. Press save to save any edits
3. Press save and confirm if all edits are done and order is ready for vendor review

Order Number : Order Date : 10/10/17 12:33 Status : Wailing for Dealer Review
Ordered By : OMTeStoreDemo Test Phone Number: 111-111-1111 Email Address :
—
| Selected Integration Products Catalog # DMS Accounts Accessed By Each Product Listed Info ‘
| . 3PA-MBD- Accounting(-A)  F&I-FI)  Service(-S) ‘
‘ . 3PA-MBD- Accounting(-A) F&I(-FI)  Service(-S) ‘
Select Dealership DMS Account Logon Info Vendor Install Date
ADP DEALER SERVICES- A nis CDK Dat Dealer Edits Vendor Edits ASAP
ASSOCIATE TRAINING
98790000 Accounting @ BAY-A
C187091
2525 SW 15T AVE , F&l @ BAY-FI
PORTLAND, OR, 97201-4753
Service @ BAY-S
Edit DMS Accounts

. CDK Notes :
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Step 15: Review Order Status

Review Pending and
Completed Orders

OCDK _
:GOb@l DederSuits Members Home  Applications =

eStore Order Management | ores — orer Detai

$Search by Text and Order Received Date

E @ - @ - O e

Multi Column Sort Left to Right: []

I MainCMF Dealership Name Vendor  Order Status Order Noof LastModified Storefront

ChF Received Date  Days Date
10025 | 9a7e0000 iggg;‘:iﬁmgs 71058680 Wam"g:;;:e”d"' Q950840 | 0| 12915035 | 3PAVendor Demo
10022 | oaronom ﬁ;ﬁiﬁmfé& 71055680 Wa'""sef;;:e”dm QAT | 8 | 12250501 | PAVendorDemo
10024 | 98780000 ﬁ;ﬁiﬁiﬁf 71058680 Wam"s;’i;:e”d"' QRMET3 | 8 | 1221M505796 | 3PAVendor Demo
10021 | a8780000 igggg‘:ﬁgmgs 706630 | Approved ByVendor | 12118150824 201150330 | 3PAVendor Demo
10022 | 86750000 ﬁ;ﬁ;ﬁ?ﬁimﬁ 708630 | Approved ByVendor | 122451115 1201150420 | 3PAVendor Demo
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